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FEBRUARY 24,  2022

CARING FOR STUDENTS WITH 
CHRONIC HEALTH CONCERNS:
SN CHAT
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The mission of

ALLERGY & ASTHMA NETWORK

Is to end the needless death and 

suffering due to asthma, 

allergies and related conditions 

through outreach, education, 

advocacy and research.
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Meet Our Speakers

Susan Hoffmann, MSN, RN, NCSN
School Nurse Consultant

Former School Nurse,  
Nursing Education Project Manager, National Association 

of School Nurses

Sally Schoessler, MSEd, BSN, RN, AE-C
Director of Education - Allergy & Asthma Network

Former School Nurse, State School Nurse Consultant, 
Director of Nursing Education, National Association of 

School Nurses
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Today’s Program

Introduction to Caring for Students with 
Chronic Health Conditions01

SN CHAT: Basic Intake Interviews and 
Information02

SN CHAT: Student Healthcare Plans & 
Plan Development03
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How Did SN CHAT Come to Be?

Marjorie Cole
Missouri State School Nurse Consultant

In Missouri, many of our schools have greater than 25% of the 
students with a chronic health condition. School Nurses are 
challenged with assuring that all children with a chronic health 
condition are assessed at the beginning of the school to determine 
their unique health care needs and then determining which student 
might need an emergency action plan developed for staff as well as 
those in need of an individualized health care plan.

”A team of Missouri school nurses worked with Sue Hoffman to develop and then pilot the first School Nurse Chronic 
Health Assessment Tool. ( SN- CHAT). This tool helped to guide our conversations with parents. It offered a time for us 
engage in a positive way with our parents and certainly helped us demonstrate our interest in their child and his/her unique 
needs.
SN CHAT, has increased the number of students with an emergency action plan in place at the beginning of the school year 
and has increased parent engagement. Students are safer, parents feel heard.””
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Introduction to 
Caring for 
Students with 
Chronic Health 
Conditions 
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>25%

Over 25% of students enrolled in kindergarten through grade 12 schools have a 
chronic health condition. 
These students are at risk for having a life-threatening emergency for which 
school staff must be prepared to intervene.
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The School Nurse . . . 

Uses assessment skills & critical nursing 
judgement

Assessment Skills
Prioritizes which students are at highest risk 
for an emergency Highest Risk

Coordinates the student’s care in partnership 
with the parent/guardian, student, healthcare 
team and school staff

Coordination of 
Care

Develops emergency plans and trains school 
staff to follow

Emergency Plans
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STANDARD OF 
PRACTICE
American Nursing Association (ANA)

National Association of School Nurses
(NASN)

- established that planning is a standard
of school nursing practice (ANA, 2017). It
is essential for school nurses to develop
plans for school staff to follow so that
students are healthy, safe and ready to
learn. .
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Planning is a Vital Part of the Nursing Process

Nursing 
Process

Assessment

Diagnosis

Planning

Implementation

Evaluation
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SN CHAT: Basic 
Intake Interviews 
and Information
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Always placing the student at the center of care, SN CHATÒ allows the school 
nurse to coordinate care between the medical home, parent and family as well 
as school staff.
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Common Chronic Health Conditions highlighted in 
SN CHAT

01 02 03 04 05

Asthma Allergies / 

Anaphylaxis

Diabetes Sickle Cell 

Disease

Seizures
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Guide

Decide

Learn

Guide conversations in 
person or via phone 
with a student’s parent, 
guardian or caregivers

Decide if you should 
create a school plan for 
a student – EAP or IHP?

Learn about the health 
needs of an individual 

student.

The School Nurse can use SN CHAT® to:

14



2/24/22

8

It’s important to gather 
subjective information as 

well as objective data

• Initiate conversation with 
parent or caregiver

• Obtain a full Health History
• Build a trusting relationship
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Specific questions for 5 
common health conditions:
§ Asthma 
§ Allergies
§ Diabetes
§ Sickle Cell Disease
§ Seizures

Asthma Example:
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Build bridges

Try not to say “No”

Try not to use medical 
terminology

Interview Tips
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SN CHAT: 
Student 
Healthcare Plans 
& Plan 
Development
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School Health Related Plans

Emergency Care/Action Plan (ECP or EAP)
Written in lay language for school staff to follow to direct emergency care

Individualized Healthcare Plan (IHP)
Written in nursing language to guide nursing care

Individualized Education Plan (IEP)
Created by Committee on Special Education – usually not used for health issues 
unless a learning disability also exists

Section 504 Plan
For students with a health condition that impacts functioning at school

19

20



2/24/22

11

21

IHPs are written:
• By a registered nurse
• In nursing language to 

be used by nurses
• Based on the nursing 

process
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EAPs (or ECPs) are 
written:
• By a school health professional
• In lay language to be used by 

school staff
• Outlines steps to take in the 

event of an emergency
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EAP Templates

Asthma Anaphylaxis Diabetes Sickle Cell Seizures

Asthma Action Plan

Green, Red, Yellow zones

Diabetes Plan

Episodes & care

Seizure Plan

Triggers & first aid

Anaphylaxis Plan

Symptoms & action

Sickle Cell Plan

Pain crisis & treatment
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Asthma Action Plan

SAMPRO – School Based 
Asthma Management Program

Green Zone
Yellow Zone
Red Zone
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Anaphylaxis 
Action Plan
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Diabetes 
Emergency 

Plan
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Sickle Cell 
Disease 

Emergency 
Plan
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Seizures

29

Customizable 
Emergency 
Plan
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Helpful 
Resources
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References
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It’s free & easy
Go To 
allergyasthmanetwork.org –
look for online shop in the 
upper right corner

Look for  School Nurse 
Chronic Health Assessment 
Tool – SN CHAT 

How to Download SN CHAT01

02
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QUESTIONS

We’ll get to as many questions as we can!
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Join us for our next webinar –

Oral Corticosteroids:  
When Is It Too Much?

4:00 PM ET
Dr. G. Marshall

March 10, 2022
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Breathe Better 
Together

Allergyasthmanetwork.org

Please stay on the line for 2 – 3 minutes to complete 
an evaluation survey – Thank you!
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